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PRESIDENT’S MESSAGE

As we begin the second quarter of my term I look
back with pride at what we have accomplished and
look ahead at the rest of a busy year. My year began
by stepping on board a fast moving train. In a span
of 60 days the Chamber staff organized and hosted
the Annual Meeting, Legislative Reception, The She
Expo, plus numerous Grand Openings/Ribbon Cuttings and Business
After Hours events. This was accomplished all the while a major re-
modeling of the Chamber Offices was taking place. Most importantly
the staff continued to work day to day on activities of the C.A.R.E.S.
philosophy.

Create ~ during the first quarter several programs were reviewed to see
if they would benefit our members. Information is being received on a
possible “Texting Program™ giving chamber members the ability to
send instant messages to customers or potentials who subscribe to that
businesses network. Another program being discussed would allow a
business offer discounts or coupons through E-News/Website/
Facebook/Texting Blasts. We are even considering at a Cell Phone
App for “Smatrt Phones” for our Chamber. We are looking in to ways
to utilize Social Networks to enhance member oppottunities.

Attract ~ we actively solicit engagement from cutrent members as well
as business and government leaders to identify and eliminate barriers to
doing business in our community, Our partnership with the KY Retail
Federation offers our members assistance and a forum to ask questions
on the challenges of retail business in today’s economy.

Retain ~ we continue to promote added value programs like Member 2
Member discount program and Health Insurance, “Capital Plan Plus”
making medical and dental insurance options available to our smaller
business members. Working continues with Forever Communications,/
Frankfort on shop local promotional/advertising programs. Don't for-
get our office supply discount program with Office Depot. As a cham-
ber member you get discounts and the chamber gets a royalty based
upon the amount you spend. In this first quarter we have received 28
new members and ate almost at 85% of our projected new member in-
come budget for the year!

Expand ~ we are finalizing our program of work for the year, This
tool helps guide the Board and Staff to meet goals and objectives set
forth in our planning retreat. Areas of focus will include membership
development and sustainment, small business development and growth,
government affairs and community relations and diversity of revenue
streatns for our chamber.

Serve ~ something we try to do each day by listening to our members
and being ever vigilant to identify ways to do things better and mote
efficient. The following pages will let you see what is on our horizon as
we strive to meet our Mission and Vision for you, out Chamber Mem-
bers!

Frankfort Area
Chamber of Commerce
Board of Directors

Executive Board
2011 President/ VP Program & Finance Dev,
Rick Pogrataky, Farmers Bank

2012 President-Elect/ VP Membership Dev,
Christopher M. Hill, Chnstopher M Hill & Aszoc,

Immediate Past President/ VP Community Dev,
Suganne Simmons, Whitaker Bank

VP Small Business Development
John Senter, Ocean Breeze, Tne.

VP Economic Development
Dave Weller, A T & T Kennecky
VP Governmental Affaics
Tony Eholar, The Rotnda Group

Secretary/ Treasurer
Jim Clouze, CPA, Charles T, Mitchell Co,

Directors

John Higginbotham, Frankfort Plant Board
Elizabeth Hurst, Buffalo Trace Distillery
Phyllis Lachmuan, Misg P Kids
Larey Luebbers, hMainSource Bank
Lloyd Lynch, The State Jowrnal
Myron Moare, KY Employees Credit Union
Lee Higginbotham, Frankfort Regional Medical Center
John Bhasky, Fifth Third Bank
John Sheedy, Frankfort Country Club
Jomathan Vaughe, MeaAllen Solutions

Advisory Board Members
Lamar Davis, Commumty Yentures
Tim Ford, Toyota Motor Manufacanng KY, Inc.
Laura Leigh Goins, Capital Living/KY Retnl Federation
Rachel Peake, Capiral Cellars

Ex-Officio Board Members

Harne Buecker, Franklin Co. Publie Schools
Co. Judge Exec. Ted Colling, Frankhn Co. Fiacal Coust
Gavernor's Office
Joy Jeffries, Frankfort Tounst Commisson
Mayor Grppy Greabam, City of Frankfort
Anthony Gritton, Frankfort Javeees
Darvin Sebastian, Farm Burean Representative
Dir. Mary Evans Sins/Tvory Goskell, KY Stare University

Chamber Staff

Carmen Inman, Executive Director
Suzy Burgess, Administratire Assistant
Penny Oshorm, Progeam & Member Services

Frankfort Area Chamber of Commerce
1060 Capital Avenue, Frankfort, Kentucky 40601
P: (502) 223-8261, F: (S02) 223-5942
E: chamber@ frankfortky. info
Website: wow. frankfoeky.mfo
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Frankfort Area Chamber uf_l:urn merce represents businesses and individuals who are committed to the continual improvement of our
community, our schools, our economy and quality of life. Your membership is unique: not only does your investment work to address
these issues, but it offers you access to a variety of opportunities to strengthen your business throughout the year.

Welcome New

Bandon Rose

Abstract Media
Home-Based, Frankfort
502-352-3172

Misty Rutherford
Ameritech Security, LLC
Hotme-Based, Lawrenceburg
502-839-5141

Brenda MNeel

AVON Products
Home-Based, Louisville
502-352-2365

Brenda Allen & Michael Collins
Bistro 241

241 W. Main Street, Frankfort
502-352-2412

http:/ Swww. facebook.com/ pages,
Bistro-241/145458712181859?
sk=info

. Scott Harrod

Harrod Retirement & Life
Home-Based, Frankfort

www, Harrod RetirementandLife.info

502-226-0757

MMelanie VanHouten

Josephine Sculpture Park
3355 Lawrenceburg Rd,
Frankfort—502-352-7082

httpe/ fjosephinesculprurepark.org/

Raven Turner

KY Job Corps

301 E. Main Street, Ste 950
Lexington - 859-536-4081
http:/ /www.jobeorps.org

Ren Heard

Lalke Tree Farm, LLC
3169 Steele Branch Rd,,
Frankfort - 540-397-1367

Melissa Nickerson

Melissa’s Cottage Cafe

334 St. Clair Street, Frankfort
502-227-0040

www.facebook.com/ pages,/Melissas-
Cottage-Ca fe/127662623923170

Sara Sanders

Monroe Plumbing
P.O. Box 4677, Frankfort
502-227.4958

Mark Hedden

Wature's Way Health Food

1100 US Hwy 127 South, Frankfort
502-875-6464

Mark DeCoteau

NextLife

2001 Leestown Rd., Frankfort
502-695-7340

John Senter

On The Spot KY, Inc.

220 Versailles Rd., Frankfort
502-682-9032

Michael & Erika Jiang

Panda Buffet

1055 US Hwy 127 South, Frankfort
502-223-B333

Chad & Lenee Peach

Prodigy Vineyards & Winery, LLC
3445 Versailles Rd., Frankfort
502-352-9400
prodigyvineyards.com

Members

Lorelei Ringler
Red Dot Wine & Spirits
1139 US Hwy 127 South, Frankfort

502-227-4001

Robert Rowland

Robert A. Rowland, Attorney
P.O. Box 631, Frankfort
502-352-2490

Ashley Griffin

Scentsy Independent Consultant
Zija International Ind. Consultant
350 Squiresville Rd., Owenton
859-608-2726

Mac Yocum

Sports Image

P.O. Box 4718, Frankfort
502-226-4830

Deborah Wingate

Sweet Caroline’s Tea Room

76 C Michael Davenport Blvd,, Frankfort
502-352-9144

Sarah Thompson
Sweet Sarah’s

P.O. Box 722, Frankfort
502-352-9900

Missy Hammons

The Lantern @ Morning Pointe

66 C Michael Davenport Blvd., Frankfort
502-226-7118

Lee Anne Graham

Totalee Fit Training Studio, LLC
15 Grandview Drive, Ste. B, Frankfort
502-330-3420
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Thank You

March/April
Membership Renewals

Art’s Electric
Bacon Propetties
Better Business Burean
Bluegrass Inn
Bluegrass Septic Service
Cabinet Concepts
Chiro One Wellness Center
Christopher M. Hill & Assoc.
Comfort Keepers
Commonwealth Property Mgmt.
Corinth Christian Bookstore
DeSpain Studio & Gallery
Family Tree Consignment
Forward Edge Assoc.
Frankfort Arts Foundation
Frankfort Chiropractic Center
Frankfort Regional Medical Center
Frankfort Rotary Club
Franklin Co. Cooperative Extension
Franklin Co. Senior Activity Center
Gattd’s Pizza
Howell Chiropractic
Individual Member—Irv Gershman
KY Assn. of Highway Contractors
KY Chamber of Commerce
KY Employees Credit Union
Kentucky Historical Society
LeCompte Johnson Taylor Funeral Home
Lexington Legends
M & M Sanitation
March of Dimes—Bluegrass Division
McBrayer, McGinnis, Leslie & Kirkland
Michael L. Hawkins & Associates, PLLC
O’Chatley’s Restaurant
Office of Employment & Training
Page’s Shoe Repair
Paul Sawyier Public Library
PNC Bank
Renaissance Medical
Richards Insurance
Simon House
Sky Properties
The Grand Theatre, Inc.
The Meeting House B & B
The Woodford Reserve Distillery
UPS Store

EXPANSION OF KY TIF PROGRAM

OPENS THE DOOR FOR MORE PROJECTS
Artiche by the Lane Report April 2011

Kentucky’s General Assembly has approved amending
and expanding the state’s tax increment financing (TTF) pro-
gram, a public projects to use future gains in state and local
tax revenues to finance the cutrent improvements that will
create those gains.

With the passage of HB 310, Kentucky has extended the
window of time that certain TTF projects have to activate,
increasing that time from five years to 10 years after the
commencement date. The bill also expands the TIF pro-
gram to include mixed-use development projects located in
a research park owned by a public university and to include
projects located within three miles of a military base that
houses, deploys or employs at least 25,000 military person-
nel, their families, military retirees or civilian employees.

“HB 310 allows us to provide additional time to several
promising economic development projects that have been
delayed by the challenging credit crisis our country has
faced duting the economic recession. “ said Gov. Steve
Beshear. “Additionally, by broadening the TIF-eligible areas
to include university-owned research parks and mixed-use
development opportunities.”

UK President Lee T. Todd Jr. said using TIF as an eco-
nomic development tool will enable UK to build new lab
and incubator space at Coldstream Research Campus that
will house spinoff companies created by UK faculty and
attract companies interested in licensing technologies devel-
oped at UK.

Electronic Business Portal
Articie by The Lane Raport Aprit 2011

The Kentucky General Assembly has approved a bill
that will help create a one-stop electronic business portal
that will give Kentucky businesses a direct link to all state
agencies in one online location. With the one-stop Web
pottal, businesses will be able to log onto the state’s site,
register their business or file their annual report, register
with the Finance Cabinet, pay their taxes, sign up for unem-
ployment insurance and acquire their professional board’s
license.
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FRANKFORT AREA CHAMBER OF COMMERCE
kcce STAFF ATTENDS
PROFESSIONAL DEVELOPMENT CONFERENCE

kentucky chamber of
commerce executives Carmen Inman, Executive Director, Suzy Burgess, Administrative Assistant, and Penny
Osborn, Members Service Coordinator, of the Frankfort Area Chambert of Commerce
joined 55 representatives from local chambers across the commonwealth last week in Frankfort, Ky, for the Ken-
tucky Chamber of Commerce Executives spring conference, presented by Infintech,

Professional development programs were offered on topics including relationship building, crisis management,
retaining members, and engaging new members, In addition, the attendees participated in a time honored Best
Practice session where they shared information on what their local chambet is doing,

Networking events offered attendees the chance to exchange ideas and develop relationships with their counter-
patts around the state. “In the chamber business, it’s imperative to share experiences and talk about what works
and what doesn't. KCCE conferences provide ample opportunities to discuss important issues with colleagues
and foster a strong support system we can utilize throughout the year,” said Inman.

Kentucky Chamber of Commerce Executives is a professional association created to aid in the growth of local
chambers of commerce, KCCE provides professional development, networking opportunities and assistance to
local chamber of commerce professionals in the commonwealth.

Speakers Needed for New Program

As part of our ongoing program to provide our members and community
with the best mentors available. The Frankfort Chamber will be forming a
Speakers Group on the Chamber website. The Bureau will list individuals
who are willing to give talks or lead discussions and the subject on which
they have expertise. The list will be available to schools, community organi-
zations, service clubs, and churches in Frankfort/Franklin County.

Schools, community organizations, service clubs, and churches in Frankfort/
Franklin County can also make a request for a speaker on the website as
well. At that time Chamber staff will review our speakers and then see if

they are available to speak.

We are looking for some “Employer/Business Based Speakers” If you or your company are interested in par-
ticipating, please send an email to chamber@frankfortky.info.

Please include the following in your email:
(1). Your name, title, phone number;
(2). A brief description of your fields of interest, indicating some of the topics on which you are willing to
speak;
(3). Any restrictions on your availability—such as days of the week, times during the day;
(4). Fee ifany, along with conditions, set up needs/technology needs.

We hope that you will be willing to contribute to this program of sharing your wealth of knowledge and ex-
perience in our community. We look forward to hearing from you soon.
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Wﬂrldﬂg T‘)gfthﬂf Membership Network Luncheon
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Buffalo Trace Distillery Clubhouse
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Frankfort Area Chamber of Commerce

Keeping our members informed is a key component to the Frankfort Area Chamber of Commerce Board of
Directors goals and objectives in 2011. Keeping this in mind the Frankfort Chamber will welcome Mr. Allen
Larson, Unemployment Insurance Director to update our members on the changes in the Unemployment
Insurance Program. Some of the topics to be reviewed are: Tax, Taxable Wages/Rates, Benefits, Fraud, Dis-
puted Claims and Appeal Rights. You will have the opportunity to ask questions and observe mock hearings
during the May luncheon.

Lori Collins, with Bluegrass Area Development District will also be on hand to discuss and distribute informa-
tion on the new National Career Readiness Certificate (NCRC).

Be sure to bring a friend, co-worker or client along with your business cards for the roundtable networking,
we will also host a drawing for a free luncheon in 2011. The cost to attend is $15.00 per person and includes
lunch. Advance reservations are necessary, so please register today!
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Faxback Reservation Form

Fax to (502) 223-5942, or Call (502) 223-8261, or E-mail chamber@frankfortky.info

Name(s)

Company

E-mail Address or Fax # if preferred :

Check # in the amount of § enclosed

11411 7 O—

Please make checks payable to the Frankfort Area Chamber of Commerce
Mail to: 100 Capital Avenue, Frankfort, KY 40601
Fax Back form to 502-223-5942 to reserve your spot

Reservations or cancellations must be received by 2:00 p.m. on Monday, Monday, May 16, 2011
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Frankfort Chamber Ambassadors Monthly Meeting
Date: 2nd Tuesday of the Month

Time: 12:00 p.m.
Place: Locations TBA

RSVP: 502-223-8261

Frankfort Chamber
Board of Directors Monthly Meetings

Date: 4th Tuesday of the Month
Time: 12:00 - 1:00 PM
Board Members RVSP: 502-223-8261

2011 Chamber Programs & Events

Event: People’s Choice Award Ceremony
Date: Tuesday, May 26, 2011

Time: 5:00 p.m. - 7:30 p.m.

Location: Frankfort Convention Center

Annual Golf Tournament
Date: Friday, June 17, 2011

Location: Juniper Hill Golf Course
Watch your mail for registration information.

Please mark your calendars and plan to attend all
upcoming Chamber events.

Business After Hours
Open Houses &
Ribbon Cuttings

Open House
Hosted by Capital Day School

Date: May 17, 2011
Time: 4:00- 6:00 p.m.

Location: 120 Deepwood Drive, Frankfort

Come out and network with fellow Chamber Members.

Capital Day will be offering tours of their facility and
refreshments. Please RSVP to the Chamber Office:
502-223-8261.

Ribbon Cutting & Open House
Hosted by The Lantern

Date: May 24, 2011
Time: 4:00 - 6:00 p.m,
Location: 66 C Michael Davenport Blvd., Frankfort

Come out and network with fellow Chamber Members,
The Lantern will be offering tours of their facility. RSVP to
the Chamber Office: 502-223-8261.

Business After Hours & Ribbon Cutting
Hosted by Hospice of the Bluegrass

Date: lune 16, 2011
Time: 5:00-7:00 p.m.
Location: 663 Teton Trall, Frankfort

Come out and network with fellow Chamber Members.

Please RSVP to the Chamber Office: 502-223-8261,

Open House
Hosted by Capital Surgical Clinic

Date: June 23, 2011
Time: 11:00 am—21:00 pm
Location: #1 Physicians Park, Frankfort

Come out and network with fellow Chamber Members.
Please RSVP to the Chamber Office: 502-223-8261.

Regional Business After Hours
Hosted by Lovers Leap Vineyards

Date: July 14, 2011
Time: 5:00-7:00 p.m.
Location: 1180 Lanes Mill Road, Lawrenceburg

Come out and network with fellow Chamber Members,

Please RSVP to the Chamber Office: 502-223-8261,

Business After Hours
Hosted by Morning Pointe

Date: September 8, 2011
Time: 5:00 - 7:00 p.m.
Location: 851 Cardwell Lane, Frankfort

Come out and network with fellow Chamber Members.
Please RSVP to the Chamber Office: 502-223-8261.
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2011 People’s Choice Showcase

The People’s Choice

Awards & Reception
Tuesday, May 26, 2011
Frankfort Convention Center

The People’s Choice Awards Reception 1s
a great way to introduce your products and/
or services to a multitude of Franklin
County residents and business people. This
is the evening ouwr community celebrates the
‘people, businesses, and places that make
Franklin County a great place to live.

The People’s Choice Awards also
' provide an opportunity for Chamber mem-
' ber businesses and organizations to rent a
\display table to showcase their products
and services during the festive reception
prior to the awards presentation. The re-
ception is open to the public and tradition-
ally draws a great crowd, it's a terrific way
to market your business to potential cus-
tomers and clients while supporting Frank-
fort’s favorite community awards program.

Don’t let this unique sales and network-
ing opportunity pass you by. Register your
company with Suzy via email to
assistant@frankfortky.info

Voting will take place from 5:30-6:45 pm,
Tabulation 6:50- 7:15 pm, Winners An-
nounced 7:30 pm

The 2011 People’s Choice Awards
Sponsored By:

Community
Trust Bank

Associate Your Business with
The People’s Choice!

To exhibit at this event, just bring your prod-
ucts, brochures, etc. to display. You may also
bring a door prize and let attendees register for it
at your table or booth. Exhibitors may set up
displays anytime after 4:00 p.m. Display space is
limited, so please register as soon as possible to
reserve your space.

To register, complete the form below and mail to
the Chamber with your display fee check or busi-
ness credit card information.

People’s Choice Awards & Showcase
DISPLAY REGISTRATION
$756 PER TABLE

Business or organization

Contact Name

o Please bill my company
o Check payment enclosed
o Charge to Visa or MasterCard

Account number & expiration date

Return registration form to
Frankfort Area Chamber of Commenrce
100 Capital Avenue
Frankfort, KY 40601
(502) 223-8261
Fax: (502) 223-5942
Register with Suzy at assistant@frankfortky.info
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Lin it DOV Annual Golf Scramble
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Frankfort Area Chamber of Commerce

Putting Contest ' ) - y Hole Contests
Door Prizes _ — -' Team Prizes

Hole-in-One Goody Bags

Friday, June 17, 2011
Juniper Hill Golf Course

Registration Form
Early Bird Registration (entry postmarked by May 31) S60/player or $240/team

Late Registration (entry postmarked after May 31) $65/player or $260/team

Entry fee includes cart, green fees, goody bag, meals and 2 drink tickets
Starttime:  Afternocon Registration @ 11:30 AM Shotgun Start @ 1:00 PM
Golf Tournament Player/s Name

1). Team Captain Phone

2). Phone

3). Phone

4). Phone
TO REGISTER, please fax entry form to 223-5942 or mail to 100 Capital Avenue, Frankfort, KY 40601
Please make checks payable to the Frankfort Area Chamber of Commerce (FACC)

____Bill Mme ____CheckEnclosed ___ Pay at scramble

Questions? Please call the Chamber office at 223-8261 or email to assistant@frankfortky.info
Registrations Due by June 10, 2011

|
2011 Golf Tournament ‘ 1 FarmersBank

Sponsor Comeon in




2011 Chamber Golf Tournament
Friday, June 17" - Juniper Hill Golf Course
Sponsorship Reservation Form

ol Please indicate your choice of sponsorship(s)

Meal Sponsor $1000
This sponsorship helps to cover the cost of the player meals. Sponsors will have a banner located
at each of the meal stations.

First Place Team Prizes & Low Gross & Low Net, each at $300
Be the sponsor of the winning team's prize. Entire sponsorship fee is awarded
to the winning team in the form of Pro Shop gift certificates.

Beverage Cart/Stand Sponsor — Two (2) available each at $350

Provides each player with two beverage tickets, Thirsty golfers will see your logo an
their ticket and on a beverage cart or beverage stand (you can decorate) throughout play!

SOLD Putting Contest Sponsor $350
ATE&T
Provides free contest entry for every player, and a $100 prize to the winner. Great visibility for your
company during lunch and registration.

Hole Sponsorship- Unlimited $100
A sponsor sign with your company’s name will be set at the tee. You can also add a contest for

your hole (longest drive, closest to the line, etc.) for an additional $50.00, which covers the cost

of the winner's prize. Hole Sponsorship guarantees your company name is seen by every player.

Golf Cart Sponsor - 25 limit $100
A great way to get your company name out to potential customers and every player,

Door Prize/Goody Bag Sponsor - Unlimited $50, or item of equal or greater value
Sponsor a player door prize or provide a hole prize with a minimum retall value of $50.00. On goody bag
donations, @ minimum of 120 items are needed for inclusion. Prizes will be presented at the end of play.
425 GIft Certificates are always welcomed.

Team Reservation — Register your foursome $260
Registration includes putting contest entry, green fees and carts, beverage tix, lunch & supper for
four players. Note, due to economic times - this year team registration has not increased.

1 f e R O e A

e T ——

Please indicate payment preference: __ Check enclosed ____ Bill me ___Pay at scramble
Visa/MC Card No: Expires:

Please return completed form to Frankfort Area Chamber of Commerce.
To reserve your sponsor position immediately, send form by fax to Chamber at (502) 223-5942,

Questions?

Please call the Chamber at (502) 223-8261 or
Chamber President Rick Pogrotsky, Farmers Bank at (502) 227-1685



Page 11

o
Ay
d:‘)‘l.. f 4

i o, . = e
Frankfort Business & Community Showcase Participate Contract
To reserve your space, listing in promotional ads and opportunity to advertise in program guide, please return

completed contract with the required fee to Frankfort Area Chamber of Commerce, 100 Capital Avenue,
Frankfort, KY 40601 or fax to 502-223-5942.

Company Name

Contact Name Title

Mailing Address

City State Zip Code
Phone Fax

Email Website

(please include email so we may pass on valuable vendor information)

Will you be selling or sampling products from your exhibit space? Yes No

Frankfort Business & Community Showcase Participate

Saturday, August 13, 2011
8:00 a.m. — 4:00 p.m. — Vendors Set up

Chamber Non- Additional Blues Festival Only Program Advertising
Member Chamber Table Fee 1-day Pass $ 15.00 Full Page - §125
One-Table Member 2-day Pass § 30.00 Half Page - $100
One-Table Quarter Page - §75
Space Only | Space Only $25.00 Price does not Business Card - 550
$50.00 $100.00 include Ads MUST be in by May 20t to
dinner for festival ensure inclusion in program
publication

Please Note: Showcase participants must supply their own table/tent for this event
Electric/Water Usage will not be available for showcase participants
All showcase participants will need to breakdown by 4:00 p.m. on Saturday

Add 825 for additional table space Check # in the amount of § enclosed

Please make checks payable to the Frankfort Area Chamber of Commerce
Mail to: 100 Capital Avenue, Frankfort, KY 40601
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Business & Community
Working Together

To Buld a Battar Future
Visi pur community at wanw frankforikyinfo

hamber

Frankfort Area Chamber of Commerce
RETAIL MERCHANTS COUNCIL SURVEY

The Frankfort Area Chamber of Commerce is pleased to announce a partnership with the Kentucky Retail
Federation, a statewide trade association that represents over 6,000 retailers throughout the Commonwealth.
This partnership is specifically aimed at providing services that Frankfort-Area retailers need to succeed in
today's challenging business climate. The partnership provides Chamber members with an opportunity te ac-
cess many of the benefits offered to Kentucky Retail Federation members. However, we 'd like your input in
determining which services you would find most valuable. Please take a few minutes and fill out this brief sur-
vey and return il to the Chamber by fax at (502) 223-5942 or mail to 100 Capital Avenue, Frankfort,
Kentucky 40601,

As a retailer, I would like to work with other retailers in our community to strengthen the retail climate.

_ Yes _ No
As a member of the Frankfort Area Chamber of Commerce, 1 find value in my membership through:
_ Member to Member Discounts ____Education/Training Opportunities
____ Publicity ~ Business Development
___ Chamber Events ___Be Local/Buy Local Campaign
[ currently participate in one of the Frankfort Chamber’s member benefits programs.
_ Yes ____No Ifyes, please list
I'm specifically interested in:
Marketing/Advertising Information Education
Joint Promotional/Advertising Opportunities Member Benefits
Legislative/Regulatory/Licensing Information Networking

Do you want more information about how local, state and federal laws could impact your bottom line?
Yes ___No

I see a value in forming a retail merchants council.
Yes No

I would like to participate in a Frankfort merchants council.
_ Yes __No Email:

I believe there’s a need to form area merchants councils (for example, East Side, West Side, Downtown) that

work together.
. Yes No

For further information about the partnership, contact Chamber Executive Director Carmen Inman at (302)

Goins at (502) 682-6718 or Igoins@kyretail com.
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| Frankfort Area Chamber of Commerce
Secret Shopper Program
2011

The purpose of our Secret Shopper is to help businesses

increase sales and improve

Secret Shopper Basics

The Secret Shopper process is designed to test company standards and cus-
tomer service techniques. Shoppers are sent in by the Frankfort Area Cham-
ber of Commerce to pose as customers and initiate service in stores. These
secret shoppers follow guidelines provided by the Frankfort Chamber, to evaluate employees according to
standards that are put forward by the company. Evaluations are completed by the shopper and submitted
back to the Chamber office. These evaluations are compiled, verified for accuracy, scored, tracked, and
provided to the company in customized formats.

By measuring and tracking customer service levels, improvement and focus can be brought to the most im-
portant part of your business. Employee incentives, goals, and action plans can be devised to manage and
improve customer service and consistency company-wide,

The Frankfort Chamber of Commerce works closely with our local businesses to implement and monitor the
shopping program. All reports and service standards are completely customized to reflect business opera-
tion.
Examples of service actions that will be evaluated in our Secret Shopper program are:

Greeting Customers

Offering Assistance

Suggestive Selling

Knowledge of Product/Service

Timeliness

Thanking Customers/Customer Counts

Facility conditions/accessible

Employee Appearance/Attitude

Secret Shopping is the one process that sees customer service through the customer’s eyes, and provides
the tools to make improvement and reward high-level performance.

Secret Shopping is most effective when a trend can be established. We recommend a minimum of 2 visits
per store each month. Anything less is still accurate information, but by the time a trend can be estab-
lished, conditions may have changed, thus making the data less meaningful .

To sign up for a Secret Shopper visit or to be one of our secret shoppers, please call the Frankfort Chamber
office at 502-223-8261.

THIS IS A FREE SERVICE TO FRANKFORT CHAMBER MEMBERS



Regional Group Outing with the
Lexington Legends *vs* Kannapolis Intimidators
Thirsty Thursday $1 Beers
August 4, 2011, 7:05 p.m.

Cost Adults $20, Kids 3-12 $15
Tickets pricing includes: Ticket to game, Buffet of hot dogs, hamburgers, baked beans, chips,
cookies, and Pepsi products on the Pepsi Deck.

Tickets may be ordered at the Frankfort Chamber office, 100 Capital Avenue,
ot via phone to 502-223-8261. Tickets MUST be paid for in advance, sorry we cannot bill,

State of the Community Publication

In 2011 the Frankfort Chamber will partner with the City of Frankfort, Downtown Frankfort, Frank-
fort/Franklin County Tourist Commission, Franklin County Fiscal Court, Kentucky Capital Development Corpo-
ration, Kentucky State University, and our local school systems to provide a new publication that will high-
light our community and local partnerships. This publication will report on 2010 progress and accomplish-
ments, and will announce the 2011 Program of Work for each organization.

The State of the Community will be a tabloid magazine style publication. It will be distributed as an
insert in The State Journal for maximum exposure to your current and potential customers and clients. Each
organization will also distribute this publication throughout 2011 as a membership development and com-
munity orientation tool for newcomers and businesses.

We appreciate your continued support of the Frankfort/Franklin County community and look forward
to serving you in 2011. If you have any questions about the State of the Community publication, please con-
tact the Frankfort Chamber office at 502-223-8261.

See page 15 for our Advertising Order Form for the State of the Community Publication due out June
2011,
Shop Locally

» Spend 5100 locally, $62 stays right in your community
« Spend that same $100 on-line, 50 is returned to your community




PUBLICATION ADVERTISING ORDER FORM
FRANKFORT AREA CHAMBER OF COMMERCE ANNUAL REPORT TO THE COMMUNITY

PUBLICATION DATE

June 2011

CIRCULATION

Community wide circulation insert in The State-Journal as a Sunday edition full color cover tabloid.
Continued distribution throughout 2010 as a membership development and community orientation
publication,

ADVERTISING RATES BLACK & WHITE WiDTH X HEIGTH
Tabloid Page $1090 10x10 5/8

1/2 Page Horizontal $720 10x51/4

1/2 Page Vertical $720 47/8x105/8
1/4 Page $475 47/8x51/4
1/8 Page $325 47/8x21/2
1/16 Page $240 23/8x212

Circle the ad size above that you are ordering.

COLOR PREFERENCE
Ads will appear in black ink unless additional color is selected.
_ Secondcolor? Add $85 _ Third Color? Add $135 __ Four Color Process? Add $250

NOTE - Please respond as soon as it is conveniently possible to assure special attention to your color
advertisement order.

ORDER HERE

an1pan}rﬂame i ; i s i
Authorized by (Please print) Signature

0 We will provide press ready ad 0 We will mail materials to prepare ad

o Use our ad from last issue o Have someone contact us about preparing ad

Ad Materials: Press ready PDF, email to lanhamariw fewph.net, or eall (502) 352-2033, Bob Lanham

Fax Order to Frankfort Area Chamber of Commerce, (502) 223-5942
Advertising Closing Date: Moy 20, 2011
Questions? Call Carmen Inman at the Chamber at (502) 223-8261 or chamber@frankfortky.info.














































































