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Welcome New Members

Franklin County Senior Activity Center
Cindy McKee & Mary Nuckols
202 Medical Heights Drive
Frankfort, KY 40601
502-223-5794
Senior Citizens Center

Individual Member
Terri Fugate-Realte€entury 21 Simpson
719 Isaac Shelby Circle
Frankfort, KY 40601
502-330-2882
Real Estate Services

Island Way Concessions
Larry Mitchell
www.islandwayconcessions.com
1430 N. Highway 1793 Suite B
Prospect, KY 40059
502-292-2633
Catering Services

Lovers Leap Vineyard & Winery
Pam Leet
loversleapwine.com
104 Lovers Leap Road
Lawrenceburg, KY 40342
502-839-1299
Winery & Vineyard

Now Enrolling for
Fall 2009-2010

Weekday Community Preschool
3-5 year olds

First Presbyterian Church
416 W. Main Street
Frankfort, KY 40601

502-223-8577

45 Years of Excellence in Educatio

and @3

Looking Toward the Future

Thank You
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SPECIAL INVITATION
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Mackey's
Janitorial Service
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KENTUCKY
JANITOR SUPPLIES

0 s

SERVING FRANKFORT &

SURROUNDING

COUNTIES SINCE 1972

% '$
American Founders Bank
Buffalo Trace Distillery

Capital Living
Charles T. Mitchell Co.
Farmers Bank
Frankfort Jaycees

Frankfort Plant Board

Frankfort/Franklin Co. Tourist Commission

Kentucky Employees Credit Union
McAllen Solutions
Mountjoy & Bressler, LLP
Whitaker Bank
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Goodwill Sale
Clean out your closets and Make a Difference in your community!
Wednesday, March 11 through Tuesday, March 24

Event Highlights: Customers (and Associates!) are invited to bring in clean, useable apphueing
Men’s, Women’s, Children’s apparel or home textiles to any Bon-Ton/BergnertefB8tore/Carson Pirie
Scott/Elder-Beerman/Herberger’s/Parisian/Younkers location for a tidafi@iscount coupon of 20% off
any single regular or sale price apparel, accessory item, ¢osfragrance, or 15% off a single regular or
sale price Home Store or luggage item; 10% off a Tech Trek, electronicketaotilcs, health & wellness,
furniture, mattress, area rug or furniture accessory item. ExclMéesrellow Dot, Fine Jewelry Special
Event Merchandise, Brighton, and Temper-Pedic. Click here for event history.

Double Coupons:All stores will distribute double coupons on Wednesday, March 11. For every piece of
apparel a customer donates they will receive two 20% discount coupons. If a cukioates 10 coupons
they are to receive 20 Goodwill Sale coupons! Wednesday, March 11 only. All donatiooes gwlen to
Goodwill Industries or other charities (when a Goodwill Industries R8tark is not within close prox-

imity to our store). The Bon-Ton Stores, Inc. store locations are matched up vatddwiIndustries
headquarter locations. Goodwill Industries in turn sells the goods and uses the pmeeedsate and train
people with barriers for jobs in our local communities. Albert Lea, Alexandriaimib&tlispell, Mankato,
Danville and New Ulm are the only stores who do not have a local Goodwill and should anthreyéo-

cal charity to donate collected items for distribution in each community.

*NEW** Million Acts of Goodwill Website

An exciting new website has been created to track customer’s donations, spreaditrend receive com-
ments about this incredible sale. Beginning on February, 25, customers — and asahoateite their
friends to the visit the site will receive a 25% off coupon to use in stores duriagl¢h€ustomers will re-
port how many items they've donated and how they’'ve used their coupons. The sracwiidw many
items have been donated and will fill a virtual clothes rack. Our goal is to haMeh items donated dur-
ing the Sale. We need everyone’s help to spread the word about this@it@ore information call Char-
lene Shawver, (502) 875-0723 x - 325, charlene.shawver@bonton.com.

Presents “UNCORKING A CURE-
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A Passion for Servic®

(How To Win Customers and Reduce Lost Sales)

Why do so many companies put more emphasis on attréicg new
customers than keeping the ones they already have?

FACT: 7 out of 10 customers who stop doing business avitbmpany do so because of the
way they were treated on the first contact.

FACT: 96% of unhappy customers never complain about disesy, but 91% of them will not
buy again from a business that offended them.

FACT: According to the National Retail Association, a bfdrease in customer retention can
increase long term profitability by as much as 85%.

FACT: Courting new business can cost up to five timesentlmain strengthening relationships
with current clients.

In this seminar, you'll discover secrets and aaggkills to improve your level of service. Re-
member, paychecks come from your customers, nouating, payroll, or “the boss”. Learn
how to keep the satisfied customer back for morel Aow to turn tough situations into future
sales opportunities.

Subject Matter Covered
Get ready for turbulent change : Stay motivated

Understand the Vitamin E's of life: Effort, Enthaism and Excellence

Know who really signs your paycheck : Make a great first impression

Build and maintain a positive attitude : Personalize your service
Communicate respect to every customer - Remember and use customer names
Listen effectively : Overcome stress and burnout

Turn irate customers into the best customers

Eliminate the word "justM take pride in your job!
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A Passion for Servic®

(How To Win Customers and Reduce Lost Sales)
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SEMINAR DATE AND LOCATION
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REGISTRATION FORM

A Passion for Servic® Seminar

1 n + . 5

Price for Association Members: $89.00 for one $79.00 each, five or more

Late Registration- $99.00 for one $89.00 each, five or more attendees

(Boss attends free with 5 or more registered one per company)

Price for Non-Chamber members:  $199.00

Company Name:

Contact Person:

Phone:

# of Attendee’s

Credit card Card No.:

Check Enclosed CK #: Please bill

Expiration Date:
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REFOREST FRANKFORT / ARBOR DAY EVENT
APRIL 4, 2009 9:000 2:00

On Old Lawrenceburg Road at the boat ramp near the East-west Connector and the duiidinBoidge.

Reforest Frankfort 2009 will involve citizen volunteers planting roughlY@0 trees on

public property along the Kentucky River. The piags will serve to slow erosion and

flooding, and shade and protect streams and stioeaks. Reforest Frankfort will be com
bined with Frankfort's annual Arbor Day event andliide entertainment,
activities, displays, Arbor Day Poster Contest wirsnand the City’s annuz ey
Arbor Day Tree Give-away. Tree planters will beayi Reforest Frankfort St
T-shirts. The First Lady has been invited to piptite. L

To volunteer to plant tree seedlings or to helpwaith the event, contact
Andrew Cammack at acammack@fewpb.net or 502-803-(Hlgase let u:
know what time you would like to do your plantingttwveen 9:00 am and
1:30 pm. Be aware we could run out of trees befds®. Wear long sleeve
and sturdy boots and be prepared for rain. Pleasg & shovel with you.
Crew leaders will be there to help you with thenpilag.

RICK’S CITY CAFE C HOME OF FRANKFORT'S BEST PULLED PORK
BARBECUE AND DELICIOUS PIES is dedicated to local products! Chef RicK
Paul invites fellow Chamber members to stop in and enjoy Mmchw service ice
cold beer. HOURS TUESDAY THRU FRIDAY 8AM-5PM -SATURDAY AND
MONDAY 8AM-2PMM 114 BRIDGE STREET, Phone: 502-330-4262

Internships NEEDED | | The Frankfort Christian Academy
1349A U.S. Highway 421 South

We have 12 students from Frankfort, KY 40601
Central America who speak (502) 695-0744 Ext. 225
English and are Business

majors that need free in- Upcoming Events

ternships during the month
of May and many are available from 12-4 on Fri; Christian Money Management
days after Spring Break until May. | look forward by Tom Current, Financial Advisor,
to hearing from you. They are interested in work R@ymond James Financial Services

. . . . . Tuesday, March 17, 2009
ing on in the accounting, marketing and informa .25 _'§.00 pm

tion technology area. TFCA Library (Childcare Available)

If your company is interested, please call Irma|Frankfort Christian Academy
Johnson, at Service Learning Coordinator Open House

. . ] ) Thursday, March 19, 2009
Kentucky State University, at 502-597-5845 6:30 — 8:00 PM




& 4l



& 4E

Frankfort Foundation 2008-2009 Dinner & The Arts
3 (" "2 (F H) + 2() C <1
0p "= " "
C& # / I( "6 .& ;(2 # < /| F H)5 ;
+ F c" )1 ) )6/ 5 (HF/ H) # +
& 1 ( #5( F NH) & # 5 F 4H) 5 2 F EH
" (5 > 2 # B #7 # # #
[ ="%""
# $ %'&" ($ )
& <2( 6 #) ) ) "< o+ )7
[, < # (# 67 ):"< 5 # + ) ( ## #)5>, & ' (
5 > )/ & <)$< <) 2 ) 8)+(<1 ;& , )5 <)5 )
S 6, ) R (# )
? *+ O " @D;<%' 88 DD8 " ++E O
+ "7 $ %
[ 4 ) ) -4 - SI-
& % ( # # & &
" L;( # R1 # 1 # + ,
? ) '3 * ! $ + () R
7 # ) / )1 # + & % /I, %
# % ) % " ) % %
) # & + 9 " &
5 ( FGH*N 4IE (P (J%# "

New Hours at Kentucky Historical Society

The Kentucky Historical Society (KHS) will revise its hours
of operation in 2009. All three buildings on the KHS history campus, including the ThomastoCErder
for Kentucky History, Old State Capitol, and Kentucky Military History s, will be affected by the
changes.

Effective January 2, 2009, exhibitions at all three sites, the Martin F. Schesiefafeh Library, and the
Stewart Home School 1792 Store will be open Tuesday through Saturday from 10 a.m. to 4 pain. Spec
Collections will be open on Thursdays and Fridays from 10 a.m. to 4 p.m. and by appointment on Tuesday:s
and Wednesdays. Admission to exhibitions will remain $4 for adults, $2 for youth, and febddoen
five and under.

"Most patrons who visit the KHS history campus do so between the hours of 10 a.m. and 4 p.m.," said
KHS assistant director Marilyn Zoidis. "We feel that the new hours wilpsbvide ample time for visitors
to view the KHS exhibitions and use KHS research facilities."

The changes to the hours of operation will also give the Research Library aral Spkections staff an
extra two hours in the morning to concentrate on the digitization of the KHS awileclihis project will
allow all Kentuckians to view the many artifacts, documents, and images lin&tH® tell the stories of
the commonwealth through the KHS Web site at history.ky.gov.

The Kentucky Military History Museum (KMHM) is currently closed for rerimres but will operate
under the revised hours when it reopens. For more information about the Kentucky &liStociety and
its programs, visit the Web site at www.history.ky.gov.
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2009 Kentucky Derby Festival Mini-Marathon Training Program
Join the Frankfort YMCA staff in training for the 2009 Kentucky Derby Festival-Mi
Marathon. This 13.1 mile race is on April™&nd is Kentucky’s largest and oldest and run
through Iroquois Park, Churchill Downs and Downtown Louisville. Sign up now and trai
with other runners in Frankfort!
Each participant will receive a performance fabric (dry-fit) longwae-shirt, training advice, motiva-
tion and can participate in weekly group training runs. All ability levels aieame and training runs ca
be modified based on those in attendance. Registration will be open from JarfuryéBruary 18,

ple Crown of Running events, please visit www.louisvilletriplecrown.com. For mfimanation, contact
Zack Hall at zack@frankfortymca.org or 502-875-9276, ext 102.

Register now for the Activate America 5K Race and Fun Run/Walk!
May 9", 2009F 9 AM F Kentucky State Capitol
Race Details: - Gift certificates to th& 2" and 3 place male and female finishers.
. Early Packet Pickup on May'and May & from 8am-5pm at the Downtown YMCA.
- Race course will start and finish in front of the Kentucky State Capitol. Cliekibe&iew the course
route.
- Awards will be given to the top three overall male and female participantspttteeée in each age gro
category and to the top three teams (minimum of 5 runners per team).
- All participants will receive an Activate America 5K t-shirt!
- Post race raffle with lots of prizes from local businesses!
For more information, contact Zack Hall at zack@frankfortymca.org or 502-875-92 @) 2

Hospice of the Bluegrassnnounces new board members for 2009:

mark International; Paul Chartier, Fifth Third Bank; Jack R. Cunnin
ham, Frost Brown Todd, LLC; Terri Fryman, TEMA/Outreach-K; and Robert Mdyar., Investors
Heritage
Hospice of the BluegrasselebratefNational Social Work Month in March, a time to recognize profes

“Religious or Spiritual: Walking the Journey with Those We Serve,” presentedy Dlontgomery,
MDiv, on Friday, March 13, 2009 at 11:30am at the Frankfort Plant Board Clubhouse on Louiswuille
in Frankfort. A one-hour CEU credit has been approved by the Kentucky Board of Sodidiobis
program. Lunch will be provided for registered guests.

ers to self-care. To RSVP, please contact Nancy McKay Lynch, CounselinyiSopet 502-223-1744.

Red Cross Bloodmobile EventsThursday, March 12, 10:00 AM — 3:00 PM, Bloodmobile at the
American Legion on Versailles Rd. & Friday, March 13, 9:00 AM — 2:00 PM, Bloodmobile at tipeCh
House. Blood donors must be 17 years old (16 with written parental consent), weigh at least 110
and be in general good health. For more information call Paula Rutledge, Franklig Cbapter (Code
17184) 318 Washington Street, Frankfort, KY 40601, Phone: 502-223-1795

To register for the mini-marathon, please visit www.derbyfestivalhmratom. To register for the Tri

sionals in the field of social work. Hospice of the Bluegrass invites all profeésocial workers to attend

Self-care is a counseling staff responsibility and participants woffleeed suggestions to overcome baf

Sandy Adams, Zaxby’s; Betsy Clemons, Hazard Perry County Chamber
of Commerce; Melba S. Bjornson, Villa Hills; Croswell Chambers, L

ex-
-

Roa

a
ounds
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Lexington-Bluegrass Association of REALTOR® announces
$60.8 million in 2008 real estate sales for FrankliCounty, median sale
prices outpace national trend

Residential real estate sales by members of the Lexington-Bluégsassation of REALTORS
(LBAR) positively impacted the Franklin County economy in 2008 with 450 reported salegtota
$60,866,740. Sales continue to be a driving force in the Franklin County economy when considerin
multiplier effect on the area of buyers and sellers who purchase appliampes, ft@oring, landscaping,
etc. in response to their transaction needs.

Sales in Franklin County for 2008 vs. 2007 were down 13%. The median sale price for Framfitin
for 2008 vs. 2007 dropped 6% to $121,282. For December 2008 vs. December 2007, the median s
in Franklin County dropped only 2%. According to the National Association of REALRDR3R), the
nation saw a drop of 15.3% for existing home median sale prices for December 2008 ndD 7.
Average days on market for Franklin County were 106 days for 2008 which is a 6% increase.

As the region’s leading advocate for homeownership, Lexington-Bluegrassi#tton of REALTORSGE
(LBAR) understands the value and joy of owning a home. LBAR represents more than RAIOO R
TORS® located in Anderson, Bourbon, Boyle, Clark, Fayette, Franklin, Garrard, Hardssamine,
Madison, Mercer, Montgomery, Scott and Woodford Counties. Visit www.lbar.com or call 859-276-
for buying and selling resources and real estate listings. For adtlitioranation please contact Elaine
Hangis, LBAR executive vice president (859-276-3503 or via e-mail, Elaine@dbdr.

g the

C
ale price

3503

10% OFF
All Scheduled
15K / 30K / 60K / 90K
Maintenance

Hondas only. Must present coupon when order igewrit

Not valid with any other offer. Plus tax and slsoypplies.
Valid only at Jeff Wyler Honda of Frankfort
1440 Versailles Road, Frankfort, KY 40601

502-695-6100 or visit www.wyler.com

-0 "$ 1/
As a Preferred Customer
$H#t - +" = %! =
Sign up for VALUABLE OFFERS
AND UPDATES available only to K/ | % " K2 B K &
Sherwin-Williams Preferred Customers K5( K K5 & )8"
Including: AGI" + $ §°
K.B , K % W i
K 8 8 K5 .
KC 8# " K, & /1 & ,:1 &
11l &), "
To register, stop by Sherwin-Williams or online jat G 0 &
sherwin-williams.com FG H N% 44
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Starting a Business in Frankfort Booklet

The Frankfort Area Chamber of Commerce, in an effort to help the growth of smdll

business, has compiled the following information to help individuals start or expand
business.

their

The information was compiled from the Cabinet for Economic Development in Frgnk-

fort, the U.S. Small Business Administration, the Small Business Developmaet Ce
Capital Community Economic/Industrial Development Authority, KentuckyeStaiver-
sity, City of Frankfort, Franklin County Fiscal Court, SCORE, and other localesurc
More information can be obtained from the sources listed in this book and also from the@apitau-
nity Economic/Industrial Development Authority at 502-226-5611 or www.cceida.com.
If you have any other questions that the Chamber can help you with, please do net toessiathe
Frankfort Chamber at 502-223-8261.

Want to Learn More about your Chamber Member Benefits- Call Membership Representative Chri
tina Cardano-Norton at 502-223-8261 or email membership@frankfortky.info. Chrisliite wiad to
review your Chamber member benefits at your convenience.
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HELPS SMALL BUSINESSES! # o

Payroll Outsourcing
Benefits Administration
HR Compliance

@ The
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Great Chamber discounts. Paychex is the only national $.C 48,356 5 >+, 35

provider with a local presence. Find out why over 3,000 Ken- | 4 ISE/
tucky businesses prefer Paychex! L 8DA@
For more information contact: 3e>+ &:f>+c‘ $245 R
Evelyn Corona at 502-645-2754 B" B% &
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